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REVISED QUESTIONS
What more do we want to 
know and how could we 

know it? 
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driving research agendas1
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USER LED 
PERSPECTIVES AND 

PARTICIPATION
of a variety of decision-makers 

and users of evidence

QUESTIONS
What do we want to know 

(and who wants to 
know and why)? 

What do we know 
(and how do we know it)?

INTERPRETATION OF 
KNOWLEDGE

to inform analysis and 
decision-making

COMMUNICATION OF 
KNOWLEDGE
product formats 
and pathways

SYSTEMATIC MAPS OF 
THE RESEARCH FIELD
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Generic research 
evidence

Context-sensitive 
research evidence

• Tacit practice 
knowledge

• Other knowledge 
and perspectives3

INTERMEDIARY/ 
BROKERAGE 

guidance, products, 
processes and organisations

APPLICATION OF 
KNOWLEDGE

demand and other 
pragmatic implementation 

issues

EVIDENCE INFORMED 
DECISION MAKING

ACTIONS
by policy makers, managers, 
practitioners, and individuals 

in society

ALL OTHER FACTORS
The vast number of other 

factors that in practice 
determine much 
decision making

REVIEW FINDINGS
RESEARCH STUDIES 

AND METHODS 
CONSIDERED

All types of method

Action

Survey

Case study

Experimental

Multi-method

RESEARCH 
QUESTIONS ASKED
All types of question

Effects?

How/processes?

Nature/extent/frequency?

Perspectives/concepts?

SYNTHESIS OF 
RESEARCH EVIDENCE

Transparent and 
accountable

Statistical

Narrative empirical

Conceptual

Mixed methods

TYPES OF 
KNOWLEDGE 2

All forms of evidence

TYPES OF 
KNOWLEDGE 2

All forms of evidence

 (i) Research

 (ii) User of service/public

 (iii) Practitioner

 (iv) Policy community

 (v) Organisational

2. User 
input: user 
engaged or 
user advised 
reviews

3. User input: 
User directed or 
informed review 
reports and 
summaries

1. User input: user driven 
reviews or user informed 
review questions

Increasing the rational use of declarative 
knowledge as a component of decision-making: 

The different ways that users of research can drive 
reviews (and thus the research agenda) at different 
stages of the review process

4. User input: explicit 
or unspecifi ed 
process of 
interpretation of 
review fi ndings 
in light of other 
knowledge

5. User input: explicit or 
unspecifi ed process of 
application of knowledge of 
interpreted/contextualized 
review fi ndings
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